
 

 
A Community Meal for All - Becoming “WE” instead of “them and us” 

 
The vision behind Room at the Table is that we are eating a Community Meal TOGETHER, 

providing food for those who are hungry and also establishing community connections.  We want this 
to be a time of togetherness for all, not just those in need. By partnering with all kinds of different 
individuals and groups across the Shoals, we are able to make Room at the Table for all.  We believe 

that our community is stronger when we are united in serving one another.  
 

Our goal each night at the meal is to create an atmosphere of “WE” instead of “them and us”.   
It is much more important HOW WE SERVE than WHAT WE SERVE. 

 

Individual Volunteer Information 
Each night we need 16-20 volunteers.  Some of these volunteers will come as part of a Food 
Team, and some will come as individual volunteers.  There is a Team Leader each night to 
coordinate everything.  
 
Volunteers will come to First Presbyterian between 4:15 and 4:30 pm on the day of your shift. 
Once you arrive, the Team Leader will get you set-up for your tasks for the evening.  It’s very 
important to be here no later 4:30 p.m. because the Team Leader will have a Group Huddle 
with everyone to go over the details for the evening.  During huddle, each person will be 
assigned to their specific area for the evening.  Some will serve drinks, make coffee, roll 
silverware, be on dishwasher duty, be a door greeter, help monitor the bathrooms, sweep, 
mop and wipe the tables down. 
 
We ask that everyone wear a Room at the Table apron which will be provided so that all of the 
guests will know who to ask for assistance.  We want to encourage an environment of 
teamwork and togetherness.  
 
It is important that we follow health guidelines, which includes wearing food gloves when 
serving, following safety guidelines with food prep, not having any volunteers who are sick, and 
washing hands. Reminders will be posted in the kitchen.   
 
From 4:30 to 5:15, everyone will get things prepared for the meal.  We open the doors at 5:15 
and we begin serving the food at 5:30. We will serve the meal out in the main dining hall.  The 
goal is to finish the shift by 7pm, but depending on the number of guests served, it could be a 
little earlier or later.   
 
One of the most important parts of each night at Room in the Table is connecting with one 
another.  This is true for our guests that eat, as well as for all volunteers. To that end, we ask 



 
that you plan on eating that night.  The Team Leader and your group can work to establish 
who eats when as you may take shifts to eat throughout the evening.  
 
If a guest asks for a take-out meal, please direct them to the Team Leader.  We normally don’t 
serve takeout meals, but we have made some exceptions for certain guests.  The Team Leader 
can make the determination of who is eligible.  
 
If any of the guests come to you and have requests for additional needs or services (such as 
help with utility bills, gas money, etc.) you will refer that request to the Team Leader.  Room at 
the Table is only about a hot meal, served 7 days a week.  We are unable to assist with those 
requests, but we do provide information about resources where they may find more help.  If 
you are asked to help with a need, we ask that you simply direct that person to your Team 
Leader.  
 
It is important that volunteers maintain a sense of confidentiality about who eats with Room at 
the Table.  While we do everything that we can to reduce the stigma of a “hand out”, we want 
to maintain the privacy and dignity of all of our guests.  
 
Once you have completed this training, you will be able to sign-up for the shifts you wish to 
volunteer.  You go to www.signupgenius.com and search for the Room at the Table of the 
Shoals calendar and then you will put your name down. There are 4 slots per night for 
individual volunteers.  You will receive an email reminder about your shift in advance.   
 
 

Thank you for your interest in participating with Room at the Table.  
You are a vital part of making this happen every night and we are honored and grateful 

that you have chosen to serve with us. 
 
 

www.roomatthetableoftheshoals.com 
Krista Manchester, Director 
Emily Rhodes, Coordinator 

Jessica Broadfoot, Team Leader 
Mollie Holland, Kitchen Coordinator 

 

Remember: 
It is much more important HOW we serve than what we serve. 

Everyone Matters! 
 


